
 

Board of Directors Report  

 

2020 will be remembered as one of the most challenging years of modern times, as we were faced with 
a global pandemic.  COVID-19 brought sickness and death to friends and family members, businesses 
were permanently closed, and the stress of isolation affected many.  It is with this, that I would like to 
thank you – the members – for your trust in Audubon FCU.  You remained loyal to the credit union as we 
implemented measures to stay open and available, while at the same time creating a safe place to 
conduct business.  Because of your continued support, I am pleased to report that Audubon Federal 
Credit Union had a strong financial year in 2020.  The credit union had growth in all key areas: assets, 
deposits, lending, and membership.   

In 2020, Audubon’s main goal was keeping our membership and staff healthy and safe.  We added 
plexiglass safety shields to all workstations, the teller counter and office desks.  We added floor markers 
to signify 6-foot separation, sanitizer products for disinfecting, hand sanitizer stations throughout the 
building.  All employees are provided masks and members also if they do not have one available.  We 
implemented electronic signature products to ensure lending remains vital and easily accessible for our 
members.   

I want to thank the dedicated Board of Directors, Committees and Staff for working through this very 
trying time.  We were deemed essential workers from the very beginning and the nature of our business 
requires our staff to work.  The staff has been very professional and continue to help make your 
financial services available, either here in person, or using our website and mobile apps. 

 

Respectfully submitted. 

Don Stroud, Chairman of the Board 
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Presidents Report: 

As we continue to deal with the challenges of the Pandemic, I want to remind you that we are here for 
you.  Although we have had to make some adjustments, we have never stopped serving our members.  
As we move into 2021, we plan to face any new challenges head on and will do everything we can to 
continue to serve your financial needs.  If you are having financial difficulties, let us know. We have a 
Certified Credit Union Financial Counselor on staff that is here to help in anyway possible. This is one of 
the services we have added for our membership in 2020.   

As we reflect on 2020, our continued success can be attributed to several factors.  But the main 
contributing factor is the member service-oriented staff who are here to help each and every day.  Due 
to their strong dedication, we can report that last year ended with strong earnings, low delinquency, 
adequate capital levels and a peer average loan to share ratio. 

As management and staff focus on continuously updating our technology systems and software, we can 
assure our members that we can offer you the most effective up to date products and services and can 
deliver most of these products remotely and digitally.  I want to encourage you to stay connected with 
us.  Follow us on Facebook and make sure to bookmark our web site, www.audubonfcu.net on your web 
browser.  This will ensure you not to miss any important updates and information.  At Audubon, we 
never stop working on ways to make improvements, enhance services and build communication with 
you, our members. 

On a personal note, I joined Audubon Federal Credit Union on October 1, 2007.  My financial 
background before working with AFCU included 2 years in banking and approximately 5 years in the 
credit union industry.  I took over the role as CEO of Audubon on October 5, 2020 and am very excited to 
fill the shoes of my successor and fulfill the needs of the membership to the greatest of my potential.  I 
want to thank the Board of Directors, staff, and membership for their faith in me and my promise to you 
always, is to not let you down.  My dream for the future of this credit union is to move forward each and 
every day.  Never stop learning and to thrive. 

 

Jessica Higdon 

President/CEO   

 

Staff: 

Jessica Higdon:  CEO    Teresa Clark:  Loan Officer 
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http://www.audubonfcu.net/

